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INTERNATIONAL COMMITTEE
ON FUNDRAISING ORGANIZATIONS

ICFO - the association of

national monitoring agencies

INFORMATION — COORDINATION
MONITORING — DONOR ADVICE

ICFO General Secretariat
c/o DZI, Bernadottestr. 94,
D-14195 Berlin, Germany
Fon +49 30 839001-11
Fax +49 30 8314750
wilke@dzi.de
www.icfo.de
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History

ICFO started as the "International Committee on
Fundraising Control" which was founded in 1958.

The present constitution was adopted in 1989 and
the name was changed to "International Committee
on Fundraising Organizations". ICFO was incor-
porated on September 10, 1990 under the laws of
The Netherlands. Its legal seat is in Amsterdam,
The Netherlands.

ICFO is registered at the Council of Europe as a Non
Governmental Organization with consultative status.

The ICFO office and general secretariat is based at
Deutsches Zentralinstitut fur soziale Fragen (DZI) in
Berlin, Germany.

Constitutional Objectives

"In order to give confidence to donors that dona-
tions are used for the purposes for which they are
given, the objectives of the ICFO (...) shall be:

i. to promote transparency and integrity related to
the activities of donor supported non-governmen-
tal charitable organizations, within the European
Union and other parts of the world,

ii. to gather information from members and other
sources, and exchange such information among
members,

. to formulate standards for non-governmental
charitable organizations working internationally."

(article 2 of ICFO’s Constitution)
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ICFO’s Mission

The purpose of ICFO is to ensure that fundraising for
charitable purposes is being organized and perfor-
med in a satisfactory manner and that the admini-
stration of the collected funds is adequate. ICFO and
its Members look after the interests of donors.

Most voluntary sector organizations are honest and
reliable. There are, however, a few which misuse
the donors’ money by directing it to activities other
than for which it was raised and which deny their
donors access to information about their financial
activities. Such dishonest activities are not accep-
table. This is where ICFO and its national Members
can be of help.

The existence of meaningful and clear guidelines for
fundraising activities as well as subsequent indepen-
dent monitoring are in the best interest of trustwor-
thy fundraisers as well as of their donors. ICFO’s
system for transparency adds proof of seriousness
and reliability to the art of fundraising.

Fundraising organizations which are attached to one
of the national ICFO Members are bound to follow
the guidelines given in accordance with the respec-
tive national law and tradition. This may include
ethical guidelines for fundraising, principles for
accounting, transparency, annual reports, public
access, etc.

Being monitored and recommended by the national
ICFO Member enhances a fundraising organization’s
potential by obtaining the additional trust which
follows adherence to the ICFO standards.
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Structure and Activities

The various national ICFO Member organizations are
independent entities which are not identically orga-
nized, but which operate for the same goal within
differing national frameworks. Some are based upon
fundraising organizations themselves, others upon
representation from other institutions, such as con-
sumer organizations etc. Some operate with the
authority to give fundraising organizations an official
seal of approval for public fundraising — and to take
it away.

Within this framework ICFO’s activities are as
follows:

e sharing information and experience among natio-
nal monitoring organizations (Annual General
Meeting);

e formulating standards for non-governmental chari-
table organizations working internationally;

e monitoring the international headquarters of those
charities on a voluntary basis;

e helping in establishing new national monitoring
agencies;

e providing information about the various national
monitoring systems (ICFO Comparative Survey)
and the activities of internationally working chari-
table organizations to businesses, foundations,
governments, the media, and the general public.

For more information, please contact the ICFO
General Secretariat or visit www.icfo.de.
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ICFO International Standards

Preamble

ICFO has developed a set of International Standards
for good governance and management for interna-
tional non-governmental, or not-for-profit, private
organizations that directly, or indirectly through sub-
sidiary bodies, raise funds from the public for chari-
table or public benefit purposes.

The Standards cover five key areas of activity:

e membership and responsibilities of the governing
body;

e fulfilment of public benefit goals;

e fiscal control, management and reporting;

e fundraising practices;

e provision of public information.

In addition to these Standards, ICFO expects suitable
guidelines to exist for public benefit organizations to
ensure that the public, and recipients and donors,
have ready access to sufficient and adequate infor-
mation to enable them to make informed decisions
about their relationships with the organization.

Further, these guidelines should be determined and
administered by an independent non-governmental
agency or function that is separate from governmen-
tal legal and taxation oversight.

Guidelines governing public benefit fundraising
organizations should also require conformity with
more rigorous and "best practice" standards for
probity and good governance that go beyond the
minimum national legal and audit requirements.

ICFO also expects fundraising public benefit organi-
zations to present their accounts of income and
expenditure in a common format to enable appropri-
ate thresholds to be set for categories of expenditu-
re and for meaningful inter-organizational compari-
sons to be made.
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Standard 1 - Membership and Responsibilities of the

1.1

1.2

Governing Body

The governing body should consist of at least

five people;

Persons serving on the governing body should:

1.2.1 not receive remuneration for their service
as board members;

1.2.2 be independent and act in the best inter-
ests of the body;

1.2.3 attend meetings regularly.

Standard 2 - Public Benefit Goals

2.1

2.2

There should be a clear and consistent
statement of the mission and aims of the orga-
nization in all public reports and fundraising
materials;

Activities must be directed towards the attain-
ment of the organization's stated public benefit
goals.

Standard 3 - Financial Responsibilities

3.1

3.2

Annual accounts must be prepared and audited
by independent, professionally qualified
auditors;

Expenses should be commensurate with the
size and scale of activities of the organization
and accord with the ethical ethos of public
benefit bodies.

Standard 4 - Fundraising Practices

4.1

4.2

Fundraising practices should be truthful,
accurate and not misleading;

Fundraising costs should be limited to a rea-
sonable proportion of the organization's overall
expenditure and regularly tested for cost-effec-
tiveness.
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Standard 5 - Public Information

5.1 Information about the organization's activities
and results should be regularly prepared and
made freely available to the public;

5.2 Information should be comprehensive and
presented in easily understood formats;

5.3 Explanatory narrative information should be
provided to assist understanding of the finan-
cial information and to enable appropriate
comparisons to be made.

ICFO Members:

Austria Osterreichische Tel. +43 1 317 401-0
Forschungsstiftung Fax +43 1 317 4015
fur Entwicklungs- office@oefse.at
hilfe (OFSE) www.oefse.at
Berggasse 7 Contact: Gerhard Bittner
A-1090 Wien

Canada Canadian Council Tel. +1 519 669 5137
of Christian Charities Fax +1 519 669 3291
(ccce) mail@cccc.org

1-21 Howard Avenue  www.cccc.org
Elmira Ontario N3B 2C9 Contact: Frank Luellau

France Comité de la Charte Tel. +33 1 53 36 35 02
(cc) Fax +33 1 47 00 84 52
133 rue Saint-Maur ccharte@comitecharte.org

F-75541 Paris Cedex 11  www.comitecharte.org
Contact: André de Montalembert

o



FLYER_I NFO 11.02.2003

Germany  Deutsches Zentralinstitut
fur soziale Fragen (DZI)
Bernadottestr. 94
D-14195 Berlin

The Centraal Bureau

Netherlands Fondsenwerving (CBF)
Anthony Fokkerweg 1
NL-1059 CM Amsterdam

Norway Stiftelsen Innsamlings-
kontrollen i Norge (IK)
Postboks 395 - Sentrum
N-0103 Oslo

Sweden Stiftelsen for Insamlings-

kontroll (SFI)
Odengatan 65

14:

Box 6417 S-11382

Stockholm

Switzerland Stiftung ZEWO

(ZEWO)
Lagernstr. 27

CH-8042 Zurich

U.K. Accrediting Bureau for

Fundraising

Organisations (ABFO)
c/o Andrew Reading

2 Marylbone Road
London NW1 4DF

US.A.

(ECFA)

440 W. Jubal Early Drive,

Suite 130

Winchester, VA 22601

Supporting
Member

U.K. Charities Aid Foundation

(CAF)
Kings Hill 1
West Malling

Kent ME194TA

Evangelical Council for
Financial Accountability
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Tel. +49 30 839001-0
Fax +49 30 831 47 50
sozialinfo@dzi.de
www.dzi.de

Contact: Burkhard Wilke

Tel. +31 20 4170 003
Fax +31 20 6140 791
mail@stichtingcbf.nl
www.cbf-keur.nl
Contact: Jos Zwartjes

Tel. +47 2241 9530/ 2294 1480
Fax +47 2242 5735
post@innsamlingskontrollen.no
www.innsamlingskontrollen.no
Contact: @ivind Fegth Knutsen

Tel. +46 8 506 11270
Fax +46 8 506 11274
sfi@far.se

Contact: Kim Osterberg

Tel. +41 1 366 99 55
Fax +41 1 366 99 50
info@zewo.ch
www.zewo.ch
Contact: Ernst Zuest

Tel. +44 20 7770 7110

Fax +44 20 7770 7650
Andrew.Reading@which.co.uk
Contact: Andrew Reading

Tel. +1 540 535 0103
Fax +1 540 535 0533
info@ecfa.org
www.ecfa.org
Contact: Paul Nelson

Tel. +44 17 32520 000

Fax: +44 17 32520 001
enquiries@caf.charitynet.org
www.charitynet.org

Contact: Steven Ainger
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