List of GRI Organisational Stakeholders

Organization Name

A Coruia Port Authority

A.C.P. CONFIDENZA

Aarata Sustainability Certification Co. Ltd.
ABB Asea Brown Boveri Ltd

Aberje
Abertis
ABP

ABS Consulting

Accion RSE
Acciona

Achilles Group Limited

ACI Global
administrarte
AEGON NV

African Institute of Corporate Citizenship (AICC)

Agency for Social Information

Aim for Human Rights

akzente kommunikation und beratung gmbh

Alan Willis & Associates

Alianza con laBiosferaS.A. de C.V.

Alliance pour la Responsahilité Sociétale de |’ Entreprise en

Afrique (ARSEA)

Alltournative, SA. deC.V.
alsterdorf assistenz umland gGmbH

Altimedes consultancy

AMAK TRAINING CONSULTANCY
Andre Boisclair, consultant

Andrew Beatty
Andrew Ladd

Anglo American plc

AngloGold Ashanti Ltd.

Anvil Knitwear, Inc.

Apoena Sustentavel

Apollo Group/University of Phoenix

Aramex

ARKADA
ARRIVE

Arthur D. Little Ltd.

Asian Centre for Corporate Governance & Sustainability

ASN Bank

Country

Spain

Ecuador

Japan
Switzerland
Brazil

Spain
Netherlands
United States of
America

Chile

Spain

United Kingdom
Australia
Mexico
Netherlands
South Africa
Russian Federation
Netherlands
Germany
Canada

Mexico

Cameroon

Mexico
Germany
Belgium

Turkey

Canada
Australia

United States of
America

United Kingdom
South Africa
United States of
America

Brazil

United States of
America

Jordan

| srael

United Arab Emirates
United Kingdom
India
Netherlands



Asociacion Espariola de Contabilidad y Administracion de
Empresas (AECA)

Asociacion Espaiiola de Normalizacion y Certificacion
(AENOR)

Assif-Strategies

Association For Stimulating Know How - ASK
Association of Chartered Certified Accountants (ACCA)
Atmosphere BV

ATUS Corporation

Australiaand New Zealand Banking Group ANZ
Australian Centre for Corporate Social Responsibility -
ACCSR

Austraian Ethical Investment Ltd

Autostrade per I'ltalia

Avon Metals Ltd

Bali International Consulting Group

Bamboo Consultoria em Projetos de Desenvolvimento
Sustentével

Banarra Sustainability Assurance and Advice

Banco Itall Holding Financeira S.A.

BASF AG

Baxter International Inc.

Bayer AG

BC Hydro

BDO Ziv Haft

BE Consulting

BECO Groep b.v.

Believe Marketing Services
Benchmark

BHP Billiton Limited
Bidea Consultants
bits-communication

BMT AsaPecific Ltd
Board of Environmental, Health & Safety Auditor
Certifications (BEAC)

Boise State University

Borella projects
Bosch
BP

BPM/MacKenzie

Brain Center Inc.

Brait SA.

Braun & Partners Network

British American Tobacco (Holdings) Ltd.
BrownFlynn

Spain

Spain

Israel

India

United Kingdom
Netherlands
Democratic People's

Republic of Korea
Austraia

Australia

Australia

Italy

United Kingdom
Indonesia

Brazil

Australia

Brazil

Germany

United States of
America
Germany
Canada

| srael

Chile
Netherlands
Brazil

United Kingdom
Australia

Spain

Germany

China

United States of
America

United States of
America
Denmark
Germany

United Kingdom
United States of
America

Japan

L uxembourg
Hungary

United Kingdom
United States of



BT Group PLC

Business Ingtitute for Sustainable Devel opment of KOREA

Business Socia Compliance Initiative
Businesswriters & Design

Caiteur Group Climate Change Institute
CaaNavarra

Cavert

Canon

Carbon Credit Corp

Carbon Disclosure Project

Carbon Reporting and Offset solutions
Carole Burnham Consulting

Caserta Concepts, LLC

CEADS - Consgjo Empresario para el Desarrollo Sostenible

Center for Sustainable Innovation

Center for the Development of Civil Society
Centre for Australian Ethical Research (CAER)

Centre for Human Resource Development, The University of

Burdwan.

Centre for Research into Sustainability, The School of
Management, Royal Holloway University of London
Centre for Responsible Business

Centre for Sustainability and Excellence (CSE)
Centre of New Directions

Centro Colombiano de Responsabilidad Empresarial CCRE

Centro Mexicano parala Filantropia, CEMEFI
CERES

Child Helpline International (CHI)
CityAbility

Clarity

Clear Standards

Cloudberry Consulting

Coca ColaHBC - CCB Management Services Gmbh
Cocinfar - Solucdes Informaticas, Lda

Col.legi de Censors Jurats de Comptes de Catalunya

COLCOMGROUP, INC.
comme il faut
Community Harvest

Concepto Total, SA. deC.V.
CONCRETIO

America

United Kingdom
Republic of Korea
Belgium
Australia
Canada

Spain

United States of
America

Japan

Canada

United Kingdom
Australia
Canada

United States of
America
Argentina
United States of
America
Armenia
Australia

India

United Kingdom

United Arab Emirates
Greece
Netherlands
Congo, Republic of the
Mexico

United States of
America
Netherlands
United States of
America
Belgium

United States of
America
Canada

Greece

Portugal

Spain

United States of
America

|srael

United States of
America
Mexico
Germany



CONFEDERACIO DE COOPERATIVES DE
CATALUNYA

Confederacion Espanola de Cajas de Ahorros (CECA)
Confederation of European Paper Industries CEPI
Confederation of Indian Industry (CII)

Corporacion Nacional del Cobre de Chile (Codelco)
Corporate Citizenship

Corporate Express NV

Corporate Governance Association of Turkey
Corporate ResponseAbility

Covive

CPA Austraia

CR Strategies

Cre-enInc.

Create2connect Consultancy and Management

credit 360 Ltd.

Crossrelations Corporate Communications Consultants
CSR Asia

CSRware, Inc.

CV Manunggal Aswinabawa Sejahtera
D Anetha Lue

Daimler AG

Dante Ingram

DAV OS Consultores Estrategicos
De Keizer Kennismakelaar

Dell

Dellacasa & Castillo Consultores

Deloitte

DeltaLloyd Groep

Det Norske Veritas AS( DNV)

Deutsche Bank AG

DHV Sustainability Advisory Group
Dokeo

Dr. Hardtke Unternehmensberatung GmbH
E.ON AG

E2 Management Consulting Inc.

Eco Systems BV

Eco-Frontier

Ecomundis Editorial S.L

Ecossistemas Solucdes em Sustentabilidade
EcoVadis

Ecovaue

EduVision Inc.

Spain

Spain

Belgium

India

Chile

Burkina Faso
Netherlands
Turkey
Australia
United States of
America
Australia
Canada

Japan
Netherlands
United Kingdom
Germany
Singapore
United States of
America
Indonesia
United States of
America
Hungary
United States of
America
Argentina
Netherlands
United States of
America
Argentina

I nternational
Netherlands
Norway
Germany
Netherlands
Germany
Germany
Germany
Switzerland
Netherlands
Republic of Korea
Spain

Brazil

France
Netherlands
Canada



Electricité de France (EDF)
Enablon
Enact Sustainable Strategies

ENCKIT COMUNICACION ESTRATEGICA SA.C.

Enel SPA
Energetics
Eni Sp.A.

EnviRelation

ENVIRON Netherlands
Environmental & Sustainability Solutions
EPA Victoria

Equilibrium Solutions Corporation
Ernst & Young Global
ESS

Ethical Investment Research Service (EIRIS)
Ethics2biz Solutions Ltd

Ethos International

ETIA Consultoria Estratégica

European Bahdl Business Forum (EBBF)
European Investment Bank

EuroQuality - European Quality Assurance
F. Hoffmann-La Roche Ltd

Faber Teater

FEDA (Forces Electriques d'Andorra)
Federacion Empresarial De Farmaceuticos Espafioles
FIDES Consultoria Organizacional

Fifth Capital

FinAEnviro

Finangas Sustentaveis

Finar Kurumsal

FIX - CSR DEVELOPMENT

Fag

Fondaction

Ford Motor Company

Foretica
Formation Capital Corporation
Four Leaf Eco-Label Pty Ltd.

Framework CR

Francis J. Maher

Frozen Sahara Technologies
Fundacdo Instituto de Administracéo-FIA
Fundacion + Familia

France

France

Sweden

Peru

Italy

Australia

Italy

United States of
America
Netherlands
South Africa
Australia
United States of
America
International
United States of
America
United Kingdom
Czech Republic
Sweden

Spain

France

L uxembourg
Spain
Switzerland
Italy

Andorra

Spain

Peru

United Kingdom
France

Brazil
Netherlands
Brazil

United Kingdom
Canada

United States of
America

Spain

Canada
Australia
United States of
America
United States of
America
Canada

Brazil

Spain



Fundacion Entorno

Fundacion para la Investigacion en Salud (FUINSA)
FUNDES Internacional

Future 121 Oy

G-Squared Group Inc.

Gamesa

Gas Natural SDG, SA.
GASSO AUDITORS
Gaz de France

General Motors Corporation

Genome Consulting

GEOCIENCIAS - Centro Investigacion Geograficay
Geopolitica

GESTION INTEGRAL, SCCL

Gestion Social y Cooperacion, A.C. GESOC
Gestionarse

Gilbert + Tobin

GJK Facility Services

Global Sustainability Institute, RMIT University
Global21 Consulting

Good Company

Good Vision

Goodpoint

Grant Thornton LLP

GRAPHOS
Greater Good U.A .E.
Green Economix

Green Mountain Coffee Roasters, Inc.
greenboard technol ogy

GreenTrack Strategies

Groupe investissement responsable inc.

Growth International

Grupo Eroski

Hamish Stewart

Hansen Kommunikation GmbH

Hauska & Partners

Heineken N.V.

Hellenic Telecommunications Organization S.A.

Hewlett Packard (HP)

HEXAGON CONSULTORES
Holcim Ltd.
Hong Kong Quality Assurance Agency

Spain

Spain

Chile

Finland

United States of
America

Spain

Spain

Andorra

France

United States of
America
Jordan

Peru

Spain

Mexico

Peru

Australia
Australia
Australia
France
Netherlands

| srael

Sweden

United States of
America
Canada

United Arab Emirates
Spain

United States of
America
United States of
America
United States of
America
Canada

United Kingdom
Spain

Germany
Germany
Austria
Netherlands
Greece

United States of
America
Ecuador
Switzerland
China



Human Environment (Leefmilieu) Netherlands

Humtra, Lda. Portugal

Huntstock Ltd United Kingdom

Hunziker Partner AG Switzerland

HWTR Program — Washington State Department of Ecology er]l;teers;jcitates of

IBGC - Brazilian Ingtitute of Corporate Governance Brazil

IBS Research and Consultancy Turkey

ICSR - Israel Center for Social Responsibility India

IDE Business School Ecuador

Ideum.ca inc. Canada

IFOK GmbH Germany

Impahla Clothing South Africa

Indovinello Reputacion Corporativa SL Spain

ING Group N.V. Netherlands

innoratio Vaue Based Business Consulting Switzerland

INova Credit Union Canada

INSAS Netherlands

Insight Associates India

Inspire Portugal

Institute 4 Sustainability Germany

INSTITUTO ABRADEE DA ENERGIA Brazil

I(:w;tggté))Argentlno de Responsabilidad Social Empresaria Argentina

INSTITUTO CREDITAR PARA EDUCACAO SOCIAL E Brazil

AMBIENTAL LTDA

INSTITUTO ECOAR PARA A CIDADANIA Brazil

Instituto Ethos de Empresas y Responsabilidad Social .

. Brazil

(Uniethos)

Insurance Australia Group Limited (IAG) Australia

InterEcoExpertize, Itd. Russian Federation

International Center for Food Chain and Network Research  Germany

Interpraxis Consulting Canada

IPS(The Ingtitute for Industrial Policy Studies) Republic of Korea

IR Stockholm AB Sweden

IRSE Instituto de Responsabilidad Social Empresarial del Ecuador

Ecuador

1SOS Group, LLC United States of
America

Itaipu Binacional Brazil

IUCN - The World Conservation Union International

IZAITE (Asociacion de Empresas Vascas por la Soste Spain

Javierre S.L. Spain

Joan E. Nolan Unitet_j States of
America

Jubilant Organosys India

Katie Meech Associates United Kingdom

Kauri Belgium

KEEN, Inc. United States of



Kesko Corporation

Kilter

KLM Royal Dutch Airlines

Knecht& Miiller AG

Kodama & Mex

Koninklijk Nederlands Vervoer
Konsorsium Pengembangan Masyarakat Madani
Korea Productivity Center

Korean Foundation for Quality
KOVET-INEM Hungéaria

KPMG International

KSA - Korean Standards Association
Kungliga Operan AB

La Fabbrica do Brasil

LandWasher

Laragon Marketing e Innovacion SL
Laughing Mind P/L

Lavola

Lawson Software
LEAD Canadalnc.

Liupanshui Minyiyuan Business and Trade Company Ltd.

Lloyd's Register Quality Assurance Ltd
LogicSense

LuisaBalestra

M& P Consultoria

M-E Strategic Communications Inc.

maala - business for social responsibility
Maamadot LTD.

Maestranza Consultores, SL

Manaaki Whenua Landcare Research New Zealand Ltd
Mass Transit Railway Corporation (MTR)
Matsushita Electric Industrial Co., Ltd. (Panasonic)
mcel - Mocambique Celular, SARL

mecu Limited

MEDA Communication S.A.

MetaVu, Inc.

Microsoft Corporation

Millennium Banco Comercial Portugués, S.A.
Mitsue- Links

Momentum International Partnership

Moore Stephens Profile

Moragues and Scade Business, S.L.

Moss Adams LLP

America
Finland
Australia
Netherlands
Switzerland
Chile
Netherlands
Indonesia
Republic of Korea
Republic of Korea
Hungary
International
Republic of Korea
Sweden

Brazil

China

Spain

Australia

Spain

United States of
America
Canada

China

United Kingdom
France

Italy

Brazil

Canada

|srael

|srael

Spain

New Zeaand
China

Japan
Mozambique
Australia
Greece

United States of
America
United States of
America
Portugal

Japan

Australia
Ecuador

Spain

United States of
America



National Center for Sustainability Reporting (NCSR)
National Ecological Audit Chamber - The non-profit
partnership

Natura Cosmeticos

Natural Logic Inc.

Net Balance Foundation
Netherlands Committee for [IUCN
Neuvaction

New Ventures Mexico

Newmont Mining Corporation
NewPost
Nike Inc.

Nongovernmental Ecological Vernadsky Foundation
Norsk Hydro ASA

Novartis International AG

Novo Nordisk A/S

Novus International, Inc.

Nsyscom

Nuon

Oake Communications

OEBU Swiss Association for EnvironmentallyConsious
Management

Office Depot

OIKOS

Omnes Imperium
ONEPLANET

OperaCivil

OPS Asia Pacific Pty Limited

Oracle Corporation

Orsa Strategic Communications Consultancy
Ove Arup & Partners

Owens, Williams & Wood (OWW) Consulting
Oxfam International

Paharpur Business Centre

Palavrarte Comunicacéo e Relatérios Sociais
PAPAVASILIOU D. & ASSOCIATES LAW FIRM
Partners In Change

PE INTERNATIONAL

Peabiru

Pedra Base

Petroleo Brasileiro (Petrobras)

Philips Internationa B.V.

Pilar Mufioz X_Design, S.C.

Indonesia
Russian Federation

Brazil

United States of
America
Australia
Netherlands
Canada

Mexico

United States of
America

Chile

United States of
America
Russian Federation
Norway
Switzerland
Denmark
United States of
America
Republic of Korea
Netherlands
Netherlands

Switzerland

United States of
America
Switzerland
Russian Federation
Italy

Germany
Australia

United States of
America

Turkey

United Kingdom
Malaysia

United Kingdom
India

Brazil

Greece

India

Germany

Brazil

Portugal

Brazil
Netherlands
Mexico



Plan Nederland

plenum - gesellschaft fuer ganzheitlich nachhaltige
entwicklung gmbh

Pontis Foundation

Positive Outcomes

POSRI Research Ingtitute

Potential one Ltd

Pré Consultants

PricewaterhouseCoopers

Prima Consulting Pty. Ltd.

Prizma LLC

ProcessMAP

Proersys

Promotora Accse, s.a. dec.v.
PT Bening Big Tree Farms
PT Intaran Indonesia

QSP - Centro da Qualidade, Seguranca e Produtividade para

o Brasil e America Latina
Quality Experts
Quality Net Foundation

R.W. Beck

Rabobank Groep

Radley Yeldar

Raffaella Guarnieri

Randstad Holding

RBC

Reimers CSR Consulting

Reliance Industries Limited

Report Comunicacéo

ReporteSocial.com

REPORTING-Comunicacion de la Gestién Corporativa

ReSolutions (formerly Atticus Communications)

Responsabilitat Global
Responsables Consulting
Royal Nivra

Russell and Associates
RWE AG

S.B. ALLIANCE
S.U.Khan Associates Management Consultants
SAGE (Coppetec)

Sair da Casca

SAPAG

Schlange & Co. GmbH
Schuttelaar & Partners
SD Associates

Netherlands
Audtria

Slovakia
Australia
Republic of Korea
| srael
Netherlands

I nternational
Australia
United States of
America
United States of
America

Spain

Mexico
Indonesia
Indonesia

Brazil

Spain

Greece

United States of
America
Netherlands
United Kingdom
Italy
Netherlands
Canada
Germany

India

Brazil
Argentina
Spain

United States of
America

Spain

Spain
Netherlands
South Africa
Germany
France
Pakistan

Brazil

Portugal
Germany
Germany
Netherlands
United States of



Sd3 Ltd.

Seneca sir.l.

Serasa S/A

SGS

Shareholder Association for Research and Education
Shell International B.V.

Shree Cement Limited

SIAO

Sinf Environment & Quality

Singapore Compact for Corporate Social Responsibility
SINSTEL SA.

Sirius Technologies AG

So-Tech Consulting, Inc.

Soil & More International

Solstice Sustainability Works Inc.

Sperantia

Springfield Resources

St James Ethics Centre
Standaert Financieal Advies

State Street Corporation

StatoilHydro ASA
Stichting Mijn CO2 Spoor

Strategy Arts

Strichpunkt GmbH

Suncor Energy Inc.

Sustainability Advisory Group Ltd
Sustainability Advisory Services
Sustainability Excellence Arabia
Sustainability Forum Japan
SustainAbility Ltd.

SustainabilityPlanner.com

Sustainable Development Ltd

SustainAsia

Sustentare Lda

Sustinova - Consultoria para a Sustentabilidade, Lda

Symantec

Symbiotic Engineering LLC

Synerlux Consulting
Systain Consulting GmbH
Taiwan Association for Corporate Social Responsibility

Tamela Stults-Wagner, Juris Doctor

America
United Kingdom
Italy

Brazil

United Kingdom
Canada
Netherlands
India

Nigeria
Sweden
Singapore
Chile
Switzerland
Japan
Netherlands
Canada
Portugal

United States of
America
Australia
Netherlands
United States of
America
Norway
Netherlands
United States of
America
Germany
Canada
Australia
Netherlands
Jordan

Japan

United Kingdom
United States of
America
Greece

China

Portugal
Portugal

United States of
America
United States of
America
Canada
Germany
Taiwan

United States of
America



Taverner Research Australia

tda Environmental Consulting Australia

TDI Corporation (Tourism Development International) Unlteq States of
America

TechniDataAG Germany

Telecom Italia Italy

TelefonicaS.A. Spain

The Anders & Winst Company - Strategy & Sustainability — Netherlands

The Center "Cooperation for Sustainable Development” Kazakhstan

The Fair Trade Foundation Unlteq States of
America

The GPT Group Australia

The Hothouse Ltd New Zealand

The Middle Way Pty Ltd Australia

The Russian Union of Industrialists (RSPP) Russian Federation

The Sheltair Group Canada

The South African Institute of Chartered Accountants South Africa

The Watermark Group Sustainable Event Solutions Pty Ltd  Australia

Tineke Lambooy Netherlands
TNT NV Netherlands
Tom Moritz Uniteq States of
America
TOPKAPI IPLIK SAN. veTIC.A.S. Turkey
Total Environment Centre's Green Capital Australia
TRA.IN Sp.A. Italy
TranspaRAbility B.V. Netherlands
Transparency International International
Transredes SA Bolivia
Transurban Group Australia
Trillium Asset Management Corporation Un|teq States of
America
Triodos Bank Netherlands
Triple Value Strategy Consulting Netherlands
Triple-Innova Germany
TU Darmstadt CSR Projekt Germany
TV1 Brazil
UCA Funds Management Australia
UmweltDialog / Macondo group Germany
UNICA Brazil
Unidad com Argentina
UNION DE MUTUAS MATEPSS N° 267 Spain
University of Amsterdam Business School Netherlands
USIMINAS PSN Brazil
Usina Agucareira Brazil
V&H ENGINY ERS CONSULTORS SCCL Spain
Vde Brazil
VALORA CONSULTORES DE GESTION, S.L. Spain

Valores& Marketing.

Spain



Vancity and Citizens Bank of Canada
Vasin, Heyn & Company
Vattenfall AB

Canada

United States of
America
Sweden

VBDO Association of Investors for Sustainable DevelopmentNetherlands

Veda International Corporation
Verteego

Via Gutenberg - Consultoria em Cultura e Entretenimento

Ltda

Villafane & Asociados
Vincular

VIS aVIS Agentur fuer Kommunikation GmbH
Visdo Sustentavel

Visible Strategies

Volkswagen Aktiengesellschaft
VP Consulting

Way Communications

Weleda Nederland N.V.
Westpac Banking Corporation

William Blackburn Consulting, Ltd.

Y. Takaoka Empreendimentos S.A.
ZOO0ID Strategic Marketing and Communications
Zumer interactive Inc.

Taiwan
France

Brazil

Spain

Chile
Germany
Brazil
Canada
Germany
Bangladesh
Kuwait
Netherlands
Australia
United States of
America
Brazil
Australia
Canada



