
   

List of key organisational documents consulted for the 2007 Global Accountability 
Report assessment: 
 
African Union (AU) 
AU website: www.africa-union.org  
Criteria for Granting Observer Status and for a System of Accreditation with the AU, July, 2005 
Results Based Management Framework 
Rules of Procedure of the Assembly of the Union, 2002 
Statutes of the Economic, Social and Cultural Council (ECOSOCC) of the African Union 
Strategic Plan, 2004-2007 
Towards a People Driven African Union, 2007 
 
Aga Khan Foundation (AKF) 
Aga Khan website: www.akdn.org/agency/akf.html 
AKF Organizational Strengthening Initiative 
AKF Statutes 
AKF Annual Report, 2006 
Code of Ethics, 2006 
Organizational Assessment Toolkit 
 
Asian Development Bank (ADB)  
ADB website: www.adb.org 
ADB Code of Conduct 
Agreement Establishing the Asian Development Bank 
Anti Corruption Policy, July, 1998 
Cooperation between ADB and NGOs, 1998 
Disciplinary Measures and Procedures 
Enhancing the Independence and Effectiveness of the OED, November, 2003 
Ethics Committee and Procedures 
Guidelines for Preparing a Design and Monitoring Framework, July, 2007 
Guidelines for Preparing Performance Evaluation Reports for Public Sector Operations, January, 

2006 
Guidelines for Preparing Performance Evaluation Reports on Non-Sovereign Operations, February, 

2007 
Guidelines for the Preparation of Country Assistance Programme Evaluation Reports, February, 2006 
Integrity Principles and Guidelines, November, 2006 
Information Guide to the Consultation Phase of the ADB Accountability Mechanism  
Operating Procedures for the Compliance Review Panel, 2004 
Operations Manual 
Promotion of Cooperation with NGOs 
Public Communications Policy of the Asian Development Bank, June 2005 
Rules of Procedure of the Board of Governors of the Asian Development Bank 
Strengthening Participation for Development Results: A Staff Guide to Consultation and Participation, 

April, 2006 
 
Christian Aid 
Christian Aid website: www.christianaid.org.uk 
Appraisal, Monitoring and Review System 
Bridging Accountability and Learning through Evaluation: CA Policy and Guidance Framework for 

Partners Projects/Programmes, May 2004 
Christian Aid’s Pledge to Supporters  
Employment Policy and Procedures Manual, August, 2004 
Introducing Formal Project / Programme Agreements between Partners and Christian Aid, July, 2004 
Making a Difference? A Methodology for Assessing Impact 
Memorandum and Articles of Association of Christian Aid, July, 2004 
Open Information Policy, November, 2006 
Partnership Negotiation and Review Guidelines 
Principles of Partnership 
Procedures for Handling Supporters Enquiries, Including Complaints, April, 2005 
Strategic Framework Planning Timetable 



   

Whistleblower Policy, August, 2004 
 
The Coca-Cola Company 
The Coca-Cola Company website: www.thecoca-colacompany.com 
Articles of Incorporation of The Coca-Cola Company 
Aspects of Coca-Cola Quality System 
By-Laws of The Coca-Cola Company, October, 2006. 
Corporate Responsibility Review 
EthicsLine (online) 
Policy of The Coca-Cola Company: Corporate Political Contributions  
Workplace Rights Policy, 2006 
The Coca-Cola Quality System – Environment 
eKOsystem: The Coca-Cola Environmental Management System, 2002 
The Environment, Occupational Safety and Health Audit Program 
Human Rights Statement 
Joint Coca-Cola and IUF Statement 
Workplace Rights Policy 
Code of Business conduct 
The Coca-Cola Company: The Code of Business Conduct, June, 2006 
The Code of Business Conduct: Procedural Guidelines 
 
Council of Europe 
Council of Europe website: www.coe.int 
Charter on Professional Ethics, July, 2005 
Directorate of Strategic Planning Mandate 
Draft Revised Instruction 51 and 52 on Internal Inquiries  
Information Policy of the Committee of Ministers, November, 2000 
Internal Audit Charter 
Programme of Activities 2006: Progress Review Report 
Policy Statement on Fraud Awareness and Prevention (Draft) 
Resolution Res(2003)8 Participatory Status for INGOs with the Council of Europe, November, 2003. 
Rules of Procedure of the Conference of INGOs enjoying participatory status with the Council of 

Europe, June, 2007 
Rules of Procedure of the Liaison Committee and of the Thematic Groupings of INGOs enjoying 

participatory status with the Council of Europe, June, 2007 
Rules of Procedure for the Meetings of the Ministers' Deputies, 2005 
Rules of Procedure of the Committee of Ministers, 2005 
Statute of the Council of Europe, 1949 
Terms of Reference – Directorate of Internal Audit 
 
DynCorp International 
DynCorp International website: www.dyn-intl.com 
Amended and Restated Bylaws of DynCorp International Inc, May, 2006 
Amended and Restated Certificate of Incorporation of DynCorp International Inc 
Corporate Governance Guidelines 
Official Notification to Shareholders of Matters to be brought to a Vote (Proxy), June, 2007 
Standards of Conduct, 2005 
 
FIFA 
FIFA website: www.fifa.com 
FIFA Code of Ethics: Procedural Regulations, September, 2006 
FIFA Disciplinary Code, September, 2006 
FIFA's Social Responsibility: Social Development through Football and the FIFA-Street Football World 

Strategic Alliance 
FIFA Statutes: Regulations Governing the Application of the Statutes, Standing Orders of the 

Congress, 2006 
FIFA World Report on Football Development 
Football for Hope Strategy 
Goal Regulations: The FIFA tailor-made Development Programme, July, 2001 



   

Make the World a Better Place: Mission, Goals and Programmes of the FIFA Football for Hope 
Movement 

Memorandum of Understanding with the International Federation of Professional Footballers (FIFPro) 
Regulations: FIFA Financial Assistance Programme, October, 2003 
 
General Electric Company (GE) 
GE website: www.ge.com 
By-Laws of General Electric Company, 2006 
Certificate of Incorporation of General Electric Company, 1993 
Compliance and Governance Overview: General Electric 2007 Corporate Citizenship Report 
Delivering on Ecomagination: GE 2006 Ecomagination Report 
GE Citizenship Reports (2005 & 2006) 
Investing in a Sustainable Future: GE 2007 Citizenship Report, May, 2007 
Notice of 2007 Annual Meeting and Proxy Statement, February, 2007 
Overview of EHS Policy, Team and Programs: General Electric 2007 Corporate Citizenship Report 
The Spirit and the Letter, June, 2005 
Statements on Principles of Human Rights 
 
GlaxoSmithKline (GSK) 
GlaxoSmithKline website: www.gsk.com 
A Human Race: GSK Corporate Responsibility Report, 2006 
Disclosure of Clinical Trial Information, January, 2007  
Employee Guide to Business Conduct, 2004 
GSK Corporate Policy: Political Contributions 
GSK Corporate Policy: External Communications to Investors and Media; External Speaking 

Engagements and Publications 
Internal Reporting of Misconduct and Unlawful Conduct, July, 2004 
Memorandum and Articles of Association of GSK plc, 2006 
Standard Operating Procedures for Working with Patient Groups in Europe, July, 2007 
 
Google 
Google website: www.google.com 
Amended and Restated Bylaws of Google Inc, August, 2004 
Amended and Restated Certificate of Incorporation of Google Inc, August, 2004 
Google Code of Conduct 
Google Privacy Policy, October, 2005 
Notice of Annual Meeting of Stockholders and Proxy Statement, 2007 
 
Greenpeace International 
Greenpeace International website: www.greenpeace.org 
Campaign Proposal Template 
External Complaints Procedure 
Greenpeace International Information disclosure Policy, 2007 
Project Specification Template 
Review of Programme Council, Terms of Reference, July, 2007 
Stitching Greenpeace Council: Rules of Procedure, 2004 
Stitching Greenpeace Council: Articles of Association, 2004 
Whistleblower Policy 
 
HSBC Group Holdings 
HSBC Holdings website: www.hsbc.com 
Compliance Disclosure Line, 2004 
Corporate Responsibility Report, 2006 
The Equator principles: July 2006 
Ethical Code of Conduct 
HSBC Environmental Risk, June 2003 
Memorandum of Association and Articles of Association of HSBC Holdings plc, May, 2006 
Notice of Annual General Meeting, April, 2007 
The Sector Guidelines of HSBC 
 



   

Human Rights Watch 
Human Rights Watch website: www.hrw.org 
Archives Categories Document 
By-laws of Human Rights Watch, Inc, July, 2005 
Employee Manual 
Principles to Guide Program Evaluations 
Whistleblower Policy: Procedures for the Submission of Complaints or Concerns regarding Financial 

Statement Disclosures, Accounting, Internal Accounting Controls, Auditing Matters, or Improper 
Use of the Organization's Assets, January 2005 

 
Inter-American Development Bank (IDB) 
Inter-American development Bank website: www.iadb.org 
Code of Ethics of the Inter-American Development Bank, March, 2006 
Codes for Project Evaluability Assessment Tool, May, 2001 
Disclosure of Information Policy, 2006 
Environment and Safeguards Compliance Policy, March, 2006 
Evaluation tool for Country Strategies 
Evaluability Guide for Bank Programming Instruments 
Evaluability Assessment in Project Preparation, December, 2000 
IDB Independent Investigation Mechanism, June, 2000 
Operational Guidelines for the Development and consultation of IDB Sector Strategies and Policies 
OVE Guidelines for Implementation of ECG Standards for Private Sector Evaluations, April, 2003 
Policy Document on Ex-Post Evaluation of Operations, September, 2003 
Procedures for the Ethics Committee of the Inter-American Development Bank, March, 2006 
Proposal for Enhancements to the Independent Investigation Mechanism, 2005 
Protocol for the Conduct of Country Program Evaluations, April, 2003 
Regulations of the Board of Governors of the Inter-American Development Bank, 2000 
Regulations for the Election of Executive Directors 
Rules for Bank Administrative Investigations 
Staff Rule No. 323: Respect in the Workplace, December, 1998 
Staff Rule 328: Protection for Whistleblowers and Witnesses, November, 2003 
Strategy for Promoting Citizen Participation in Bank Activities, 2004 
 
International Accounting Standards Board (IASB) 
IASB website: www.iasb.org 
The Annual Improvement Process 
Due Process Handbook for the IASB, March, 2006 
IASB Constitution, July, 2005 
IASB Board Minutes, June, 2007 
Procedures Committee Mandate 
Staff Handbook 
 
International Save the Children Alliance 
International Save the Children Alliance website: www.savethechildren.net 
Alliance Bylaws, 2007 
Child Rights Programming 
Guiding Principles in Emergencies 
International Save the Children Alliance Annual Report, 2006 
Practice Standards in Child Participation 
Programme Management Best Practice 
Strategic Plan Evaluation Terms of Reference 
Whistleblowing Policy 
 
International Organization for Standardization (ISO ) 
ISO website: www.iso.org 
Consumer and Standards: Guidance and Principles for Consumer Participation in Standards 

Development, March, 2003 
Guide 59: Code of Good Practice for Standardization, 1994 
ISO Action Plan for Developing Countries 2005-2010 
ISO and the Consumer, 2005 



   

ISO Code of Ethics, June, 2004 
ISO Directive Part 1: Procedures for Technical Work, 2004 
ISO Directives: Supplement - Procedures Specific to ISO 
ISO Staff Rules, 2003 
ISO Statement on Consumer Participation in Standardization Work, 2001 
ISO Strategic Plan 2005-2010 
ISO Statutes and Rules of Procedure 
 
Interpol 
Interpol website: www.interpol.int 
Annual Activity Report of the Commissions for the Control of Interpol's Files, 2005 
Interpol Constitution 
The General Regulations 
Rules on the Control of Information Access to Interpol's Files, 2005 
 
Islamic Development Bank (IsDB) 
Islamic Development Bank website: www.isdb.org 
Five-Year Strategic Plan 1426H-1430H, 2005-2009 
Guidelines for Post-Evaluation of Technical Assistance Operations, July, 2006 
Guidelines on Project Life Cycle (online) 
IDB Articles of Agreement 
IDB Group Public Information Disclosure Policy, June, 2004 
IDB Group Strategy for Mainstreaming Women 
IDB Vision 144OH, March, 2006 
Operations Evaluation Guidelines, June, 2005 
Operational Guidelines for the Islamic Solidarity Fund for Development 
Regulations of the Islamic Solidarity Fund for Development 
 
Médecins Sans Frontières  (MSF) International 
MSF website: www.msf.org 
An Ethics Framework for MSF: Medical Ethics and Beyond 
Challenges, Dilemmas, Achievements and Failures of our Action in 2006 
Code of Conduct, MSF Holland 
Complaint Mechanism for Unacceptable Behaviour, MSF Holland 
Employee Handbook, MSF UK 
Evaluation Manual: A Handbook to Initiating, Managing, and Conducting Evaluations in MSF 
International Council Statutes of Association, 2006 
The La Mancha Agreement, June, 2006 
The Operational Centre Amsterdam (OCA) Directorate's Strategic Plan 2007-2010 
 
MERCY Malaysia 
MERCY Malaysia website: www.mercy.org.my 
Code of Conduct and Humanitarian Framework 
Constitution, April, 2006 
Field Operations Manual 
 
Organization for Security and Co-operation in Europ e (OSCE) 
OSCE website: www.osce.org 
Charter of Paris for a New Europe, 1990 
Internal Oversight Mandate, December, 2000 
Rules of procedure of the Organization for Security and Cooperation in Europe, November, 2006 
Operational Document: the Platform for Co-operative Security 
The OSCE’s External Relations, December, 2005 
 
Petrobras 
Petrobras website: www2.petrobras.com.br/ingles/index.asp 
Code of Ethics of Petrobras System 
Controls and Procedures for Disclosing Information (CPDI) 
Corporate Governance Guidelines 
General Ombudsman: Transparency and Social Responsibility, 2005 Report 



   

Health, Safety and Environmental Guidelines 
Joint Stock Company Law 
Ombudsman’s Office Transparency and Social Responsibility Annual Report for 2006 
Petrobras By-Laws 
Petrobras Ombudsman website 
Social and Environmental Report, 2005 
 
PricewaterhouseCoopers International Limited (PwCIL ) 
PwC’s Website: www.pwc.com 
Code of Conduct 
Memorandum and Articles of Association 
There’s More… to Corporate Responsibility, 2007 
 
Suez 
Suez Website: www.suez.com 
2006 Activities and Sustainable Development Report 
2006 Environmental Reporting Procedures 
The French Commerce Code, A L 225-18 al2  
Group Ethics Charter: Our Values, Our Ethics, September, 2006 
Health and Safety in the Workplace Charter 
International Social Charter, September, 2006 
Rules of Organization and Conduct for Group Companies, September, 2006 
Suez Bylaws, 2007  
Suez Environmental Charter, September, 2006 
Sustainable Action Plan ('Our 5 Priorities')  
 
TATA Group 
TATA website: www.tata.com 
TATA Business excellence Model 
TATA Code of Conduct 
TATA Index for Sustainable Human Development 
TATA Protocol: Corporate Social Responsibility, January, 2007  
 
United Nations Development Programme (UNDP) 
UNDP Website: www.undp.org 
UNDP and Civil Society Organizations: A Practice Note on Engagement 
UNDP and Civil Society Organizations: A Toolkit for Strengthening Partnerships, 2006 
UNDP Public Information and Documentation Disclosure Policy 
UNDP Resource Mobilization Toolkit 
Evaluation Policy of UNDP, 2006 
Handbook on Monitoring and Evaluating for Results, 2002 
Legal Framework for Addressing Non-Compliance with Ethical and Professional Standards 
Legal Framework for Addressing Non-Compliance with UN Standards of Conduct 
Rules of Procedure of the Economic and Social Council, 1992 
Rules of Procedure of the General Assembly, 1985 
 
United Nations Environment Programme (UNEP) 
UNEP website: www.unep.org 
Enhancing Civil Society Engagement in the Work of the United Nations Environment Programme – A 

Strategy Paper, 2003 
Enhancing Major Groups Engagement in the Work of the United Nations Environment Programme: 

Draft Implementation Plan  
Evaluation and Oversight Unit (EOU) Work Programme, 2006-2007 
Evaluation draft Policy, 2006 
UN Whistleblower Policy 
UN Manual of Investigation Practices and Policies, April, 2005 
UNEG: Norms for Evaluation in the UN System, April, 2005 
UNEG: Standards for Evaluation in the UN system, April, 2005 
UNEP Administrative Note: Policy and Procedures related to Public Availability of Documentary  
Information on GEF Operations, September, 1993 



   

Rules of Procedure of the General Assembly, 1985 
 
World Food Programme (WFP) 
WFP website: www.wfp.org 
Enabling Development, 1999 
Financial Regulations and Rules 
From Crisis to Recovery, 1998 
How to Work with WFP: A Handbook for Non Governmental Organizations, December, 2005 
Participatory Approaches, 2000 
Policy for Results-Oriented Monitoring and Evaluation in the WFP 
Rules of Procedure of the Executive Board 
Rules of Procedure of the General Assembly, 1985 
Strategic Plan 2004-2007 
Strengthening Emergency Needs Assessment: Progress to Date and Implementation Plan, 2004 
WFP Commitments to Women 
WFP Evaluation Policy, 2003 
WFP in Emergencies, 1996 
WFP General Regulations and Rules 
WFP Mission Statement 
WFP Whistleblower Protection Policy, 2006 
WFP Working with NGOS: A Framework for Partnership, 2001 


